Gofal Cymdeithasol Cymru
Social Care Wales

Uned 443 - Deall ffactorau sy'n cyfrannu at
angen am ofal a chymorth ar unigolion a/neu
ofalwyr

Unit 443 - Understanding factors that contribute to
individuals and/or carers needing care and support

Deilliant Dysgu 1: Deall sut mae fframweithiau
deddfwriaethol, polisi cenedlaethol a modelau
darparu gwasanaeth yn anelu at ategu gofal a
chymorth sy’n seiliedig ar hawliau a chryfderau,
yn canolbwyntio ar yr unigolyn/plentyn ac yn
canolbwyntio ar ganlyniadau

Learning Outcome 1: Understand how legislative
frameworks, national policy and models of service
delivery aim to underpin care and support that is
rights and strengths based, person/child centred
and outcomes focused




Mae'r adnodd hwn wedi’i ddatblygu mewn partneriaeth a'r Consortiwm Ymarferwyr Gwasanaethau
Cymdeithasol (SSP) ar ran Gofal Cymdeithasol Cymru. Mae’r consortiwm yn cynnwys y partneriaid canlynol:

This resource has been developed in partnership by the Social Services Practitioner (SSP) Consortium on behalf
of Social Care Wales. The consortium is made up of the following partners:
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Gofal Cymdeithasol Cymru a'i gynghorwyr penodedig sy'n berchen ar hawlfraint y deunyddiau hyn. Gall darparwyr
dysgu, awdurdodau lleol a darparwyr gwasanaethau gofal yng Nghymru gopio, atgynhyrchu, dosbarthu neu drefnu bod
y Rhaglen Ddysgu Ymarferwyr Gwasanaethau Cymdeithasol (SSP) ar gael fel arall i unrhyw drydydd parti arall ar sail
ddielw yn unig. Rhaid i unrhyw bartion eraill sy’n dymuno copio, atgynhyrchu, dosbarthu neu fel arall wneud y Rhaglen
Ymarferwyr Gwasanaethau Cymdeithasol (SSP) ar gael i unrhyw drydydd parti arall geisio caniatad ysgrifenedig Gofal
Cymdeithasol Cymru ymiaen llaw,

The copyright to these materials rests with Social Care Wales and its appointed advisers. The Social Services
Practitioner (SSP) Programme of learning may be copied, reproduced, distributed or otherwise made available to any
other third party by learning providers, local authorities and care service providers in Wales on a not-for-profit basis
only. Any other parties that wish to copy, reproduce, distribute or otherwise make the Social Services Practitioner {SSP)
Programme available to any other third party must seek the prior written consent of Social Care Wales.
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Sgiliau Astudio / Study Skills

Cyfeirnodi / Referencing or
m Gwaith Grivp / Group Work
Darllen / Reading

ﬁ Cyflwyniad / Presentation
Ysgrifenu / Writing

¢© Ymchwil / Research
Myfyrdod Beirniadol /

Critical Reflection
AR Sgiliau rhyngbersonol /

260 .
Cyfathrebiad / \&/ Interpersonal Skills
Communication
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Sgiliau Astudio Cudd / Hidden Study Skills

Peidiwch ag ar:Rohoﬁo bod amrywiaeth o sgiiau
wedl'u gwrelddio, gan gynnwys...

Trefniadaeth
Cadw amser
Cynllunio

Cymryd nodyn
Cynllunio Traethawd
Gwrandawiad
Datrys problemau
Penderfyniadau
Cwestiynu

Slarad yn effelthiol
Cyfathrebu llafar

Efallai y bydd rhai o'r rhain yn than o'chsgiliau
rhyngbversvgnol hefyd. ¥ "
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Don't forget there are a range of skills embedded
including...

Organisation
Time keeping
Planning

Note taking

Essay planning
Listening
Problem solving
Decision making
Questioning
Effective speaking
Verbal communication

Some of these may form part of your Interpersonal
Skills too.

www gofscymdelihasol cymey 'fﬂ' ) | Srerort s
wivw soclakcare wies ) <roy e R



Meini prawf asesu:

Rydych yn deall:
L1Eh hiau deddhwrisethol, polist dlaethot 8 madelay p 1o
gynllunio a darparu g hau a'u nodau mewn perthynas 3 chefnogi
unigolion & gofalwyr

1.2 Pwysigewydd sicrhau bod anghenion, d rad dewssiadau unigol yn

Assessment criteria:
You understand:

1.1 Logisk . tional policy and current models of service
design and delivety and (hell aiens in relation to supponing indhidual’s
and carars

12 The importance of ensuring that individusl needs, wishes and

lImrwnmhurmMnd&rbmmrvnhvtndimfﬁn igolion i
mewn i beesennol nad yw o basibl yn bodioni canlyniadau a

nodwyd

P Indorm the SUOPOrT and servicn tecetved rather than fitting
individualy into existing pi ion thit may not meet dentified cutcames
13 !Iw pender, ethaicity and ) and sucial, | and relign

may impact on individuals and the support that they access

1.3 5ut y gall rhww, ethragrwydd ac faith, ac amgyicheddau cymdeithasol,
diwylliannol a chrefyddot effeithio ar unigofion a'r cymorth y maent yn ei goel

1.4 Etfaith bosibl cael mynediad at ofal a chymorth

1.5 Sut y gall Mactonau, amodiu neu amgylchiodau unigobon, teulvoedd &
pofabwyr ddylonwadu'™ ummlolcv farn o thybisethau ystrydebol pobl eraill;
aewain t stig ik Muoedy & gofalwyr; cael effaith negyddal
ar unigalion, teutiosdd « .ohlvm &1 Hordd y maent yn gweitheedy

1.6 Pam ¢l bod yn bwysig cyeneyd gohwy gytannol ar unigolion s gofalwyr

1.7 Pam el bod yn bwysig bad pab unigobyn a/neu ofatwr yn cael el gydnahod
am e ally, e anghenion, a’uvldenu e ddoniau a'i dalentau i hun

1.8 Pwysigrwydd herlo rhagtarn, detweddau ysrrydebol, gwahaniaothu ac
agweddau negyddol

1.4 The patential impact of accessing care and suppart

1,5 How the judgement and serootyplical assumptions of athers may be
unduly influenced by the factors, conditions or circumstances of
Individuals, families and carers; lead to individuals, families and carers
being stigmatised; have a ive & on individuals, families and
carers and the way that they v function

1,6 Why it limuumwnbaho&tkMthualundmn

1.7 Why it is important that each individual and/or carer is recognised for
thear own Individual abilities, nwdg smnmhs. Rifts and talents

1.8 The impoctance of actively chall i ypical
images, ducrimination and nmwe miludes
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1.1 Fframweithiau
deddfwriaethol, polisi
cenedlaethol a modelau
gwasanaethau a’'u nodau mewn
perthynas a chefnogi unigolion a
gofalwyr

O'ch dysgu blaenorol, datblygwch
linell amser o ddeddfwriaeth, polisi a
datblygiad gwasanaeth perthnasol
sy'n anelu at gefnogi unigolion a
gofalwyr

Gota Cyrndeithasol Cymna
Social Core Wales

Facilitator notes

www gotalcymdeithasol cymmn
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1.1 Legislative frameworks,
national policy and current
models of service design and
delivery and their aims in
relation to supporting
individual’s and carers

From your prior learning, develop a
timeline of relevant legislation, policy

and service development that aims to
support individuals and carers

Sy g

iy
Welih Gewnrmasst |

Welsh: Awgrym i ganolbwyntio ar y 10 mlynedd diwethaf
Sicrhau bod hyn yn ystyried deddfwriaeth benodol i Gymru
Gall fod yn briodol gweithio mewn grwpiau yn 0l yr ALl ac arbenigedd

English: Suggestion to focus on the last 10 years
Ensure this considers Wales specific legislation

May be appropriate to work in groups according to LA and specialism



1.2 Pwysigrwydd sicrhau bod
anghenion, dymuniadau a dewisiadau
unigol yn llywio’r cymorth a’r
gwasanaeth a dderbynnir yn hytrach na
ffitio unigolion i mewn i ddarpariaeth
bresennol nad yw o bosibl yn bodloni
canlyniadau a nodwyd

Beth sy'n bwysig i'r unigolyn?
Sgwrs ‘beth sy’n bwysig’ yw sgwrs wedi’i

thargedu sy’n ymwneud ag unrhyw broses asesu,

Mae’n cyfeirio at ffordd fedrus o weithio gydag
unigolion i sefydlu’r sefylifa, eu lles presennol, yr
hyn y gellir ei wneud i'w cefnogi a'r hyn y gellir el
wneud i hybu eu lles a’u gwydnwch er gwell.
(Gofal Cymdeithasol Cymru, 2019)

1.2 The importance of ensuring that
individual needs, wishes and
preferences inform the support and
service received rather than fitting
individuals into existing provision that
may not meet identified outcomes

What matters to the individual?

A 'what matters' conversation is a targeted
conversation relating to any assessment process.

It refers to a skilled way of working with
individuals to establish the situation, their current
well-being, what can be done to support them and
what can be done to promote their well-being and
resilience for the better. (Social Care Wales, 2019)
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Make reference to the National Assessment and eligibility tool
https://socialcare.wales/resources-guidance/information-and-learning-

hub/sswbact/sswbact-assessment-tool

Cyfeiriwch at yr Offeryn Asesu a chymhwysedd Cenedlaethol
https://socialcare.wales/resources-guidance/information-and-learning-

hub/sswbact/sswbact-assessment-tool



https://socialcare.wales/resources-guidance/information-and-learning-hub/sswbact/sswbact-assessment-tool
https://socialcare.wales/resources-guidance/information-and-learning-hub/sswbact/sswbact-assessment-tool
https://socialcare.wales/resources-guidance/information-and-learning-hub/sswbact/sswbact-assessment-tool
https://socialcare.wales/resources-guidance/information-and-learning-hub/sswbact/sswbact-assessment-tool

Beth sy'n gwneud asesiad gofal What makes a good care and

a chymorth da? support assessment?
cymor: The Social Services and Well-being Act (Wales)

requires practitioners to work with individuals as
equals, sharing power and estzem by co-producing
the ‘what matters’ conversation.

Mae Deddf Gwasanaethau Cymdeithasol a Llesiant
(Cymru) yn ei gwneud yn ofynnol i ymarferwyr weithio
gydag unigolion fel pobl gyfartal, gan rannu piver a pharch
drwy gydaynhyrehu'r sgwrs “beth sy’n bwysig’

Co-production is defined as:
Piffinnir evdeynhyrehy fel: An asset-based approach to public services that
enables people providing and receiving services to
share power and responsibility, and to work
together in equal, reciprocal and caring
relationships.

Dull sy'n seiliedig ar aseday at wasanaethay cyhoeddus

sy’n qalluogi pobl sy’n darpary ac yn derbyn
gwasanaethau [ ranny pWer a chyfrifoldeb, ac [ gydweithio
mewn perthnasoedd cyfartal, dwyochrog a gofalgar.

It creates opportunities for people to access support
when they need it, and to contribute to social

Mae’n creu cyfleoedd i bobl gael cymorth pan fydd ei
angen amynt, ac i gyfrannu at newid cymdeithasol

change
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Nod yr ymarferydd yw cael sgwrs gyda'r
unigolyn i nodi:

* sut maen nhw eisiau byw eu bywyd
* beth allai fod yn atal hynny

* pagymorth y gallai fod ei angen i oresgyn y
rhwystrau hynny.

Trafodwch mewn grwpiau sut rydych chi fel
ymarferwyr yn hwyluso ac yn cofnodi'r
sgyrsiau hyn.

* Ystyriwch pa offer/strategaethau a
ddefnyddir

https://socialcare.wales/service-

|mprovement7wIiaE-matEers-conversations-

and-assessment

The practitioner aims to have a conversation
with the individual to identify:

* how they want to live their life
* what might be preventing that

* what support might be required to
overcome those barriers.

Discuss in groups ways in which you as
practitioners facilitate and record these
conversations.

» Consider, what tools/strategies are used

https://socialcare.wales/service- N
improvement/what-matters-conversations-

and-assessment
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1.3 Sut y gall rhyw, ethnigrwydd ac iaith,

ac amgylcheddau cymdeithasol,
diwylliannol  chrefyddol effeithio ar
unigolion a’r cymorth y maent yn ei gael
1.4 Effaith bosibl cael mynediad at ofal a
chymorth

Gan ddefnyddio adnoddau
perthnasol, ystyrlwch sut y y gall
nodweddion unigolion effeithio ar y
gofal a’r cymorth a gant.

Trafodwch hyn mewn grwpiau bach

1.3 How ﬁender ethnicity and language,
and social, cultural and religious
environments ma impact on individuals and
the support that they access

1.4 The potential impact of accessing
care and support

Using relevant resources, consider
how individuals characteristics can
impact on the care and support they
receive.

Discuss this in small groups
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Social Care Wales | Does Wales care enough about equality and human...

Unconscious bias isn't just somebody else's problem; it’s also yours (scie.org.uk)

An introduction to an Anti-racist Wales [HTML] | GOV.WALES

Wales Insights Report | Plan International UK (plan-uk.org)



https://socialcare.wales/news-stories/does-wales-care-enough-about-equality-and-human-rights
https://www.scie.org.uk/tackling-inequality/blogs/unconscious-bias
https://www.gov.wales/introduction-anti-racist-wales-html
https://plan-uk.org/act-for-girls/girls-rights-in-the-uk/wales-insights-report

1.5 Sut y gall ffactorau, amodau neu amgyichiadau unigolion,
teuluoedd a gofaiwyr ddylanwadu'n ormadol ar farn a
thyblaethau ystrydebol pobl eralll; arwaln at stigmateiddio
unigofion, teuluoedd a gofalwyr; cael effaith negyddol ar
unigolion, touluoedd a gotalwyr a'r ffordd y maent yn
gweithredu.

Gan ddefnyddio dadansoddiad ‘SCOT’,
ystyriwch y cryfderau, yr heriau, y cyflecedd
a'r bygythiadau sydd ynghlwm wrth
ddatblygu asesiad gofal a chymorth effeithiol
gydag unigolion a’'u gofalwyr.

Ystyriwch y ffactorau a amlinellir ym meini
prawf 1.3-1.5. Defnyddiwch yr adnoddau yn y
nodiadau i'ch arwain.

1.5 How the judgement and stereotypical assumptions
of others may be unduly influenced by the factors,
conditions or drcumstances of individuals, families and
carers; lead to individuals, families and carers being
stigmatised; have a negative impact on individuals,
families and carers and the way that they function

Using a ‘SCOT analysis’, consider the
strengths, challenges, opportunities and
threats involved in developing an effective
care and support assessment with
individuals and their carers.

Give consideration to the factors outlined in
criteria 1.3-1.5. Use the resources in the

notes to guide you
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Social Care Wales | Does Wales care enough about equality and human...

Unconscious bias isn't just somebody else's problem; it’s also yours (scie.org.uk)

An introduction to an Anti-racist Wales [HTML] | GOV.WALES

Wales Insights Report | Plan International UK (plan-uk.org)



https://socialcare.wales/news-stories/does-wales-care-enough-about-equality-and-human-rights
https://www.scie.org.uk/tackling-inequality/blogs/unconscious-bias
https://www.gov.wales/introduction-anti-racist-wales-html
https://plan-uk.org/act-for-girls/girls-rights-in-the-uk/wales-insights-report

a.c 1.6-1.8

Gan fyfyrio ar brofiadau blaenorol, ysgrifennwch
adroddiad myfyriol byr ar sefylifa lle rydych wedi:

-cymryd golwg gyfannol o unigolyn a'i ofalwyr
(1.6)

-cydnabod galluoedd, anghenion, cryfderay,
doniau a thalentau unigolyn (1.7)

“mynd ati | herig rhagfarn, delweddau ystrydebol,
gwahanizethy ac agweddau negyddol (1.8)

a.c 1.6-1.8

Reflecting on previous experiences, write a
brief reflective account on a situation when
you have:

* taken a holistic view of an individual and
their carers (1.6)

* recognised an individual's abilities, needs,
strengths, gifts and talents (1.7}

* actively challenged prejudice,
stereotypical images, discrimination and
negative attitudes (1.8)
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https://socialcare.wales/cms-assets/documents/strategic-equality-plan.pdf

https://socialcare.wales/resources-guidance/improving-care-and-support/personal-
outcomes/understanding-an-outcomes-approach



https://socialcare.wales/cms-assets/documents/strategic-equality-plan.pdf
https://socialcare.wales/resources-guidance/improving-care-and-support/personal-outcomes/understanding-an-outcomes-approach
https://socialcare.wales/resources-guidance/improving-care-and-support/personal-outcomes/understanding-an-outcomes-approach
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Gofal Cymdeithasol Cymru
Social Care Wales

Uned 443 - Deall ffactorau sy'n cyfrannu at
angen am ofal a chymorth ar unigolion a/neu

ofalwyr
Unit 443 - Understanding factors that

contribute to individuals and/or carers
needing care and support

Deilliant Dysgu 2: Deall y rhesymau pamy
gall fod angen i blant a phobl ifanc a'u

teuluoedd/gofalwyr gael mynediad at
gymorth a/neu wasanaethau

Learning Outcome 2: Understand reasons
why children and young people and their
families/carers may need to access support
and/or services




a.c. 1.3-1.8

Myfyrio

Gan ddefnyddio 'dadansoddiad SCOT',
ystyriwch y cryfderau, yr heriau, y cyfleocedd
a'r bygythiadau sydd ynghlwm wrth
ddatblygu asesiad gofal a chymorth effeithiol
gydag unigolion a'u gofalwyr.

a.c. 1.3-1.8

Reflection

Using a ‘SCOT analysis’, consider the
strengths, challenges, opportunities and
threats involved in developing an effective
care and support assessment with individuals
and their carers.

(},‘)/;) Gotal Cymdenhasol Cymrs
T Social Care Wales

Meini prawf asesu:
Rydych yn deall:

2.1 Amgylchiadau a sefylifacedd penodol a
allai arwain at angen gofal a chymorth ar
blant a phobl ifanc a’u teuluoedd/gofalwyr

2.2 Yr ystod o wasanaethau, asiantaethau a
gweithwyr proffesiynol sy'n darparu cymorth
i blant a phobl ifanc a'u teuluoedd/gofalwyr

www gofalcymdemasal oymmni
www socialcare wales
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Assessment criteria:
You understand:

2.1 Circumstances and specific situations that
may lead to children and young people and
their families/carers requiring care and
support

2.2 The range of services, agencies and
professionals which provide support for
children and young people and their
families/carers

(\,,’//) Gofal Cymdeithasot Cymmk
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Gweithgaredd myfyrio

Myfyriwch ar deulu rydych wedi
gweithio gyda nhw mewn rhinwedd
broffesiynol

Fel arall, darperir astudiaeth achos

Pa faterion penodol a allai fod wedi
arwain at fod angen cymorth a

Reflection activity

Reflect on a family you have worked
with in a professional capacity

Alternatively a case study will be
provided

What specific issues may have led to
these children/young people and

gwasanaethau ar y plant/pobl ifanc
hyn a'u teuluoedd/gofalwyr?

their families/carers requiring support
and services?

Facilitator notes

Welsh:
Mae'n bwysig bod yr hyfforddwr yn pwysleisio cyfrinachedd ac anhysbysrwydd os yw'n
trafod teulu.

Anelwch at ddeall y canlynol:

Amgylchiadau a materion penodol a all arwain at angen am gymorth a gwasanaethau ar
blant a phobl ifanc a’u

teuluoedd/gofalwyr: gallai gynnwys:

e y pwysau emosiynol, cymdeithasol ac amgylcheddol gwahanol y gall teuluoedd fod

yn eu profi

e tlodi

e cyflogaeth

e cysylltiadau rhwng profiad y teulu eu hunain trwy gwrs bywyd a disgwyliadau ar gyfer
eu plant

e cymorth y gallent ei gael gan aelodau ehangach o'r teulu, ffrindiau a rhwydweithiau ar

gyfer
magu plant

e rhwystrau i newid

e sut maent yn teimlo am yr angen i gael cymorth
e ethnigrwydd a diwylliant

e salwch corfforol neu feddyliol

e ymddygiadau sy'n niweidio iechyd

e ymddygiadau gwrthgymdeithasol

e anabledd / anghenion dysgu ychwanegol

e camddefnyddio sylweddau



e gamblo

e heriau o fewn teuluoedd, chwalfa deuluol, neu berthnasoedd arwyddocaol
personol eraill

e Profiadau Niweidiol yn ystod Plentyndod

e anfantais yn ystod plentyndod

¢ bod yn ffoadur/ceisiwr lloches

English:
Important that the trainer emphasis confidentiality and anonymity if discussing a family.
Aim to extract the following :

Circumstances and specific issues that may lead to children and young people and their
families/carers requiring support and services: could include:

e the different emotional, social and environmental pressures families may be
experiencing

e poverty

e employment

e links between families own experience through the life course and expectations for
their children

e support that they may have from wider family members, friends and networks for
parenting

e barriers to change

e how they feel about the need to access support

e ethnicity and culture

e physical or mental ill health

e health harming behaviours

e anti-social behaviours

e disability / additional learning needs

e substance misuse

e gambling

e challenges within families, family breakdown, or other significant personal
relationships

e Adverse Childhood Experiences

e childhood disadvantage

e being a refugee/asylum seeker



Mapio gwasanaethau

Gan weithio mewn grwpiau yn 6l eich
awdurdod lleol, rhestrwch y
gwasanaethau cymorth sydd ar gael
i'r teulu.

Cofiwch ystyried cylch gorchwyl y

Mapping of services

Working in groups according to your
local authority, list support services
available for the family.

Remember to consider the remit of

the services, for example the ages
they can offer provision to and the
areas they can work in as well as their

gwasanaethau, er enghraifft yr
oedrannau y gallant gynnig
darpariaeth iddynt a'r meysydd y

gallant weithio ynddynt yn ogystal a'u accessibility.

hygyrchedd.
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Facilitator notes

Welsh:

Ystod o wasanaethau a chymorth i deuluoedd: gallent gynnwys - iechyd, asiantaethau tai,
Awdurdod Lleol, addysg, gwasanaethau cyfiawnder (e.e. yr heddlu, tim troseddau ieuenctid,
gwasanaethau prawf) sefydliadau trydydd sector (e.e. Gweithredu dros Blant, Canolfan
Cyngor ar Bopeth, NSPCC, Barnardos, Cymorth i Fenywod, CAIS, Shelter Cymru), cynghorwyr
budd-daliadau, eiriolwyr teulu, gweithwyr gofal plant, gweithwyr gofal cymdeithasol,
gweithwyr cymdeithasol

English:

Range of services and support for families: could include - health, housing agencies, Local
Authority, education, justice services (eg police, youth offending team, probation services)
third sector organisations (eg, Action for Children, Citizens Advice Bureau, NSPCC,
Barnardos, Women’s Aid, CAIS, Shelter Cymru), benefits advisors, family advocates,
childcare workers, social care workers, social workers
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Uned 443 - Deall ffactorau sy'n cyfrannu at
angen am ofal a chymorth ar unigolion a/neu
ofalwyr

Unit 443 - Understanding factors that
contribute to individuals and/or carers
needing care and support

Deilliant Dysgu 3: Deall cyd-destun gofalwyr
yng Nghymru

Learning Outcome 3: Understand the context
of carers in Wales




Meini prawf asesu:
Rydych yn deall:

3.1 Y diffiniad deddfwriaethol o ofalwyr
3.2 Demograffeg gofalwyr

3.3Y cyfraniad y mae gofalwyr yn e wneud at ansawdd bywyd unigolion
ac at yr agenda bolisi o atal ac ymyrraeth gynnar

3.4 Cydberthynas rhwng rhol cymorth | ofalwyr a chynaliadwyedd
gwasanaethau gofal a chymorth

3.5 Pwysigreydd hyrwyddo cymorth ar gyfer llesiant, cynhwysiant
cymdeithasol, addysg a chyflogaeth gofalwyr drwy dddylunio a darparu
gwasanaethau

3.6 Ffactorau 3 all effeithio ar iechyd a lles corlforol a meddyliol gofalwyr
3.7 Effaith bosibl nevad a phontio ar ofalwyr

3.8 Yr opsiynau asesu sydd ar gael i'r gofalwr a'r gofalwr ifanc gan
gynnwys asesiadau ar y cyd 3'r unigolyn

3.9 Pwysigrwydd cydnabod na fydd pawb sy'n derbyn gofal di-dal yn
dymuno cael eu labelu na'u hystyried yn ofalwyr

3.10 Sut | archwilio’n sensitif y rdl y mae gofalwyr yn el chwflawni, a sut y
gallent ddymuno cael eu cefnogi gyds hyn

Assessment criteria:

You understand:
3.1 The legistative definition of carers
3.2 Demographics of carers

3.3 Contribution that carers make to the quality of life of individuals and
1o the palicy agenda of prevention and early invention

3.4 Correlation between the support of carers and sustainability of care
and support services

3.5 The importance of promoting support for carers well-being, social
inclusion, education and employment through the design and delivery of
services

3.6 Factors that may impact on carers physical and mental health and
well:being

3.7 The patential impact of change and transition on carers

1.8 The assessment options available to the carer and young carer
Including joint assessments with the individual

3.9 The importance of recognising that not 3#l people undertaking unpaid
care will wish to be labelled or percelved as carers

3.10 How to explore with sensitivity the rote that carers are undertaking,
and how they may wish to be supported with this

O~ Gofal Cymdenhasol Cymne
Social Caro Wales

www gofaicymdalthasal cymni
Www sockalcarn walas
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3.1 Y diffiniad deddfwriaethol o
ofalwyr

Mae Deddf Gwasanaethau Cymdeithasol a
Llesiant (Cymru) 2014 yn darparu diffiniad o
ofalwr fel

“person sy’n darparu neu’n bwriadu darparu
gofal i oedolyn neu blentyn anabl”

Mae hyn yn dileu’r gofyniad bod yn rhaid i
ofalwyr fod yn darparu “swm sylweddol o ofal
yn rheolaidd”

Gofal Cymdeithasol Cymru (2020)

3.1 The legislative definition of
carers

The Social Services and Well-being (Wales)
Act 2014 provides a definition of a carer as

"“a person who provides or intends to provide
care for an adult or disabled child”

This removes the requirement that carers
must be providing “a substantial amount of
care on a regular basis”

Social Care Wales (2020)

Q
S Gotat Cymadmithasol Cymru
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3.2 Demograffeg gofalwyr

Roedd mwy na 370,000 o ofalwyr yng
Nghymru yn y cyfrifiad diwethaf yn 2011,

Mae gofalwyr yn cyfrannu 96% o ofal yn y
gymuned yng Nghymru, cyfraniad gwerth
£8.1 biliwn bob blwyddyn

Mae cofnodion cyfrifiad yn dweud wrthym
fod dros 30,000 o ofalwyr o dan 25 oed yng
Nghymru, gyda 7,500 ohonynt o dan 16 oed.

Mae gan Gymru'r gyfran uchaf o ofalwyr hyn
a’r gyfran uchaf o ofalwyr ifancyn y DU

3.2 Demographics of carers

There were more than 370,000 carers in
Wales at the last census in 2011,

Carers contribute 96% of care in the
community in Wales, a contribution worth
£8.1 billion every year

Census records tell us that there are over
30,000 carers under the age of 25 in Wales,
7,500 of whom are under the age of 16.

Wales has highest proportion of older carers
and the highest proportion of young carers in
the UK

~57 Gotal Cymdaithosol Cymru
"L Socal Care Wales

waw. gofalcymdaithasol cymr
waw.socialcare wales




3.3 Y cyfraniad y mae gofalwyr yn ei
wneud at ansawdd bywyd unigolion ac
at yr agenda bolisi o atal ac ymyrraeth

gynnar

Rhaoid i ofalwyr di-dél gael eu cydnabod a'u
gwerthfawrogl am eu cyfraniadau | gymdeithas, eu
trin fel partneriaid cyfartal i weithwyr iechyd a
gofal cymdeithasol proffesiynof a'u cefnogi i leisio
eu barn yn eu dewis iaith. Gall asesiadau o
anghenion gofalwyr gynnig porth | gynllun

cymorth sy’n canolbwyntia ar yr unigolyn, ond heb
wybodaeth amserol am eu hawliou a sut a ble |
gael cymorth, gallai iechyd a llesiant y gofaiwr, a’r
rhal y maent yn gofalu amdanynt, ddioddef.

Liywodraeth Cymru (2021) Cynllun Cenedlaethol
ar gyfer Gofalwyr Di-dal

O
7 Geatul Cymetnniasal Cymmne www
" Socie Care Wakes

WAW SOCIMCAS wales

3.3 Contribution that carers make to the
quality of life of individuals and to the
policy agenda of prevention and early

invention

Unpaid corers must be recognised and valued for
their contributions to society, treated as equal
partners to health and social care professionals
and supported to have their voices heard in the
language of their choice. Carers’ needs
assessments can offer a gateway to o person-
centred support plan, but without timely
information about their rights and how and where
ta get support, both the health and weli-being of
the carer, and those they care for, could suffer.

Welsh Government (2021) National Plan for
Unpaid Carers

o B -




3.5 Pwysigrwydd hyrwyddo cymorth ar gyfer
lles, eynhwysiant cymdeithasol, addysg a
chyflogaeth gofalwyr drwy ddylunio a
Qammmm

Mae strategaeth Llywodraeth Cymru ar gyfer
Gofa v Ij:l-E‘J

ki 5 oan B e
Rh a.rd { bob gofalwr di- da.l' ryd
e: fannau ou rol %y:w uo u%eu
hiechyd a’u lles et hunain o chael ochr yn
ochra gofalu.”™

Mae Blaenoriaeth pedwar Cefnogi gofalwyr di-dal
meLM o

Dylid anno a F.I'eohadau addysg /
ori Jﬂ'nf‘fﬂ asy ey polsial ‘polisiau a’u harferion
cr Log) rd’ﬁ'\a T weithio a dysgu ochr

gu\oc raun:r r:rau

3.5 The importance of promoting support for
carers well-being, social inclusion, education
and employment through the design and
delivery of services

Welsh Government's strateg\ijfor Unpaid carers
(2021) states under priority three:

All unpaid carers must have the opportunity to
take breaks from their caring role to enable
them to maintain their own health and well-
being and have a life alongside caring.

Priority four Supporting unpaid carers in
education and the workplace states:

Employers and educational / training settings
should be encouraged to adapt their policies
and practices, enabling unpaid carers to work
and learn alongside their caring role.

(]
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3.7 Effaith bosibl newid a phontio ar ofalwyr

3.8 Yr opsiynau asesu sydd ar gael I'r gofalwr
ar gofalwr ifanc gan gynnwys asesiadau ary
cyd &7 unigolyn

3.9 Pwysigrwydd cydnabod na fydd pawb sy’n
derbyn gofal di-dal yn dymuno cael eu labelu
na'u hystyried yn ofalwyr

3.10 Sut j archwilio’n sensitif y ol y mae
gofalwyr yn ei chyflawni, a sut y gallent
ddymuno cael eu cefnogi gyda hyn

3.7 The potential impact of change and
transition on carers

3.8 The assessment options available to the
carer and young carer including joint
assessments with the individual

3.9 The importance of recognising that not all
people undertaking unpaid care will wish to
be labelled or perceived as carers

3.10 How to explore with sensitivity the role
that carers are undertaking, and how they
may wish to be supported with this

“--'Cl ? > Eoial Cymadethasal Cymmra
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3.6 Ffactorau a all effeithio ar
iechyd a lles corfforol a
meddyliol gofalwyr

Pa ffactorau allai effeithio ar
iechyd a lles corfforol a
meddyliol gofalwr?

<&/

5 Gotal Cymdeithasat Cymru W Qotalcy maeinascl cyminy
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3.6 Factors that may impact on
carers physical and mental
health and well-being

What factors could impact on a
carers physical and mental
health and well-being?

Using the case studies, discuss in
groups how you could support
the carers

($%|==m

https://socialcare.wales/resources-guidance/information-and-learning-hub/learning-

resources/social-services-and-well-being-wales-act-2014/working-with-carers/carers-and-

the-act


https://socialcare.wales/resources-guidance/information-and-learning-hub/learning-resources/social-services-and-well-being-wales-act-2014/working-with-carers/carers-and-the-act
https://socialcare.wales/resources-guidance/information-and-learning-hub/learning-resources/social-services-and-well-being-wales-act-2014/working-with-carers/carers-and-the-act
https://socialcare.wales/resources-guidance/information-and-learning-hub/learning-resources/social-services-and-well-being-wales-act-2014/working-with-carers/carers-and-the-act

Beth sy’'n bwysig I'r unigolyn?

Sgwrs bethrxmmg’gws 'urrswedl |
unrhyw

thargedu sy’n ymwneud ag unrhyw
525,

Mae'n cyfeirio at ffordd fedrus o weithio gyda
unigolion | sefydlu'e sefylta, eu lles presennal,
ypyﬂmymmwneud i wgéfgg\g}la rwyg[',r

ellir ei wneud i hybu eu llesiant a'u gwydnwch
er gwell. ™

vacj w'n asesiad Lgacjgwl hun: mae nffordd o
al yr asesiad, gyda'r WWIFC&EI ¥
at MO%II‘IDdIM unigo

sut maen nhw eisiau byw eu bywyd

beth allai fod yn atal hynny

pa m’m%v gallai fod ei angen i oresgyn y
rthwystrau hynny.

What matters to the individual?

A 'what matters' conversation is a targeted
conversation relating to any assessment process.

It refers to a skilled way of working with individuals
to establish the situation, their current well-being,
what can be done to support them and what can
be done to promote their well-being and resilience
for the better.

It's not an assessment in itself; it's a way of carrying
out the assessment, with the practitioner having
the right type of conversation to identify with the
individual:

how they want to live their life
what might be preventing that

what support might be required to overcome those
barriers.
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Gofalwyr yng Nghymru

Mae Deddf Gwasanaethau Cymdeithasol a
Llesiant (Cymru) 2014 yn sicrhau bod gan bob
gofalwr hawl i gael asesiad os yw'n
ymddangos y gallai fod ganddynt anghenion
cymorth.

Rhaid i'r asesiad ystyried y canlyniadau y
mae'r gofalwr am eu cyflawni, a dyna pamy
mae angen i sgwrs 'beth sy'n bwysig'
ddigwydd yn syth ar ddechrau unrhyw
ryngweithio a gofalwr,

Carers in Wales

The Social Services and Well-being (Wales)

Act 2014 ensures that all carers have a right

to an assessment where it appears they may
have needs for support.

The assessment must consider the outcomes
the carer wants to achieve, which is why a
‘what matters’ conversation needs to happen
right at the very beginning of any interaction
with a carer.

(\'\3,—-’, Giafal Cymdeittuct Cymru
T Social Care Wales

Www sociaicare wales
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Parllenwch yr astudiaeth achos

Sut byddsch chi'n nodi “keth sv'n buwysig” 1 unigelyn yn
v sefyllfa hon?

Beth sy'n helpw'r unigelyn a beth sv'n &i atzl rhag
eyflaweni gi ganhyniadau llesiant?

Cyf: Gofal Cymdeithasol Cymru.

https://=ocialcare walss/resources-

guidance/finformation-and-learning-hub/learning-
respurces/social-services-and-well-being-wales-act-

2014 fassessing-and-meeting-individual-

needs/assessment-@se-studies

Read the case study

How would you identify “what matters” to the individual
in this situation?

What is helping the individual and what is stopping them
achieve their well-being outcomes:

Ref: Social Care Wales

httEs:g'g'sc-cialcare.\.'.'ales.-_'rescurces—
guidance/information-and-learning-hub/leaming-

resources/social-services-and-well-being-wales-act-

2014{assessing—and—meetinﬁ—indl'vidual—
needs/assessment-case-studies
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Adnoddau

Gofalwyr
https://socialcare.wales/hub/hub-resource-

sub-categories/carers-and-the-act

https://socialcare.wales/cms_assets/hub-
downloads/Carers Rights Guide Wales 201

6_Looking After Someone.pdf

https://socialcare.wales/service-
improvement/working-with-carers

https://gov.wales/sites/default/files/publicati

ons/2021-03/unpaid-carers-strategy.pdf

Resources

Carers

https://socialcare.wales/hub/hub-resource-
sub-categories/carers-and-the-act

https://socialcare.wales/cms_assets/hub-
downioads/Carers_Rights Guide Wales 2016

Looking After Someone.pdf
https://sociaicare. wales/service-

improvement/working-with-carers

https://gov.wales/sites/default/files/publicatio
ns/2021-03/unpaid-carers-strategy.pdf
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